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In the early 1980’s, Lt. Col. Oliver North was involved in what 

became the Iran Contra affair. The US was selling arms to Iraq and 

having Iraq pay a cut to Nicaraguan rebels that were fighting a 

Marxist government. This all was supposedly contrary to law and 

eventually led to congressional hearings involving Oliver North. 

The hearings were very contentious. North was represented by an 

attorney, Brendon Sullivan. He constantly objected to the 

congressmen's questions and demanded they be reworded. Finally in 

exasperation one of the congressmen demanded that Sullivan let his 

client answer the questions. Sullivan gave what became a famous 

reply. "Well, sir, I'm not a potted plant. I'm here as the lawyer. That's 

my job." 

HELPS is a law firm.  We are attorneys, we are not potted 

plants.  We are here to protect our clients.  Under federal law when a 

person is represented by an attorney collectors cannot telephone or 

send letters.  If you get a new call from a different collector let us 

know.  We will communicate with that collector.   Refer them to us- 

that’s what we are here for.    

Continued inside 
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Potted Plants? No! ….(con’t) 

Our representation is limited to receiving that 

communication.  However you can always call and talk to 

us.  We don’t want any of our clients sitting a home stressing 

or worrying about debt they should not be worrying 

about!   When we find a client that needs an attorney where 

they live for a non HELPS matter we will help you find that 

attorney.  Many attorneys are willing to help elderly on limited 

income on a pro bono, meaning free, basis.  Simply call us and 

if necessary we can assist getting an attorney right away that 

can help with a specific problem.  This is rarely necessary but 

it should be comforting to our clients to know that we are here 

for them.   

Inside this edition of ―Finding Peace‖ you will find articles on 

Subsidized Housing and  how to apply for food 

assistance.  With either of these programs remember if you 

have a difficult time finding your local office simply call us 

here at HELPS and we will assist.  HELPS serves a wide range 

of persons and we always want to especially look out for the 

very poor amongst us. 

So we say with Brendon Sullivan, "We are not potted plants, 

we are here as lawyers. That's our job!" 

 

Eric Olsen 

1-855-435-7787 

www.helpsishere.org 
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Many of our HELPS clients live on a minimal amount of income.  Many have even 

sacrificed food in order to pay debts.  Many others have other necessary expenses that does 

not leave them enough money for an adequate diet.  It is distressing that after a life of hard 

work, many seniors are forced to sacrifice something as basic as food.  There is help 

available for many.  You may have heard of food stamps.  This program is now called 

Supplemental Nutrition Assistance Program or SNAP.  This is a federal program 

administered by the states that provides supplemental income to persons for the purchase of 

food.  Unfortunately, many seniors who qualify for SNAP do not take advantage of this 

program.  There are many reasons for this.  Some might be embarrassed. For others, dealing 

with forms and bureaucracy can be a challenge.  Many simply don’t realize that assistance is 

available.  Some HELPS clients are alone with limited help from family members to deal 

with enrolling.  HELPS would like to be able to assist you if you need our help.  Simply call 

us if you need help. 

First, lets go over the basic qualifications.  It is easier for someone over the age of 60 to 

apply and qualify for help. 

1.  A member of the household where you live normally needs to apply in person.  However, 

if you are unable to go, the interview can be done by phone or a home visit made.  

2.  There is a limit on your assets.  Your home does not count!  You can have a car worth up 

to $4,650 per adult household member.   A car necessary to transport a household member 

that is physically disabled is not counted.  Other household assets are limited at $3,000 for a 

household with a senior or disabled person.  Remember, we are talking about auction value 

and most persons assets don’t exceed this.  Many people over-value their assets.  Do not do 

this! 

3.  Income qualifications vary by state but again the rules are more generous for seniors.  For 

example, in Oregon a household of two earning $1,500 from Social Security with rent of 

$500 and medical expense of $250 would receive $153 in food assistance. 

4.  You can Google your state name and the words food stamp calculator to get a general 

idea what you may qualify for.   If you need help, call HELPS and we will get you a number 

to call for local assistance. 

Thankfully, we live in a country that provides for those amongst us that have need for 

food.  There should be no shame or embarrassment in seeking and obtaining assistance with 

food.  If you need help please consider applying.  You can turn to HELPS if you need 

questions answered and we will try to point you in the right direction.  If necessary we will 

even get the right agency on the phone with you.  
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Housing assistance includes programs such 

as Subsidized Housing,  HUD Public 

Housing Program and Section 8 Housing. 

Public housing was established to provide 

low cost safe rental housing to low income 

families including the elderly.  What this 

means is that you can rent good housing, 

often for very little money. Sometimes the 

rent could be, for example, as low as $25 per 

month or 10% of your income and the 

government pays the difference.  Many 

HELPS clients are eligible for subsidized 

housing and might consider this option to 

help stretch their budgets.  These housing 

programs must meet certain standards and 

are often very attractive and safe.  Here is 

how it works... 

You  will need to  call your local ―Housing 

Authority‖ to determine if you qualify.  You 

can call one of the following numbers to find 

out who is your local Housing Authority.  

You can always call us at HELPS and we 

will help find you your local number. 

The application process is simple.  They will 

ask some questions and require some 

information.   They may even visit you to 

help if it is needed.  Remember, they are 

there to help you.  They will ask some 

questions at first to see if you qualify.  There 

is usually a waiting list so the sooner you 

apply the better.  You can stay in this housing 

indefinitely as long as you comply with your 

lease.   Preference is normally given to the 

elderly.   

HELPS strongly encourages you to look 

into these options if housing is a problem.  

 

Portland, OR—971-222-2600 

Seattle, WA—206-220-5101 

Spokane, WA—509-368-3200 

Phoenix, AZ—602-379-7100 

Tucson, AZ—520-308-3007 

Boise, ID—208-334-1990 

Salt Lake City, UT—801-524-6070 

New Orleans, LA—504-671-3000 

Denver, CO—303-672-5440 

San Francisco, CA—415-589-6400 

Los Angeles, CA—213-894-8000 

Sacramento, CA—916-498-5220 

San Diego, CA—619-557-5305 

Dallas, TX—214-767-8300 

Houston, TX—713-718-3199 

San Antonio, TX—210-475-6806 

Don’t see your local number?  

Give us a call at 1-855-435-7787  

and we can help find it for you. 

Housing Assistance  What Do I Do If a Creditor Calls Me? 
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 What Do I Do If a Creditor Calls Me? 

This is a question that we are asked frequently by HELPS clients. Usually, there are a 

couple of reasons that you might be receiving creditor/collector calls. First, if you have just 

started with HELPS, collectors may not have received the notice that we are now your 

attorney. We usually allow about 2 weeks for creditors to receive letters and have them 

placed in your file. If a creditor calls during this time,  inform the caller that you are now 

represented by an attorney and provide them with our name, phone number, and if they want 

it – our fax number. They are then obligated to update your file and stop calling. Do not be 

tempted to provide the caller with any other personal information such as your bank 

account or Social Security number.  

 

If they continue to call, you can choose to not answer the phone. If you do answer the phone 

and it is someone who has called before, politely remind them that you have already 

informed them that you are represented by an attorney and given them your attorney’s 

information (HELPS) and that they are breaking the law by continuing to call you. You may 

then hang up. If they continue to call, please write down the date and time of the call, the 

number they called from (caller ID), if you talked with them, the name of the caller and 

what was said (to the best of your recollection). If they swear at you, threaten you with jail, 

call before 8am or after 9 pm or do anything that seems out of line, please contact us 

immediately.  

 

The second most common time a collector calls is when the debt has been sold and your 

original creditor fails to inform them that you are represented by an attorney. In most 

instances you will have received something in the mail prior to any calls, and should 

forward a copy to our office. If the caller is someone you do not recognize, please try to 

obtain as much information about the caller and debt they are trying to collect as possible.  

Helpful information for us to know: 

Creditor/Collector Name 

Creditor/Collector Mailing Address 

Account Number 

 

Remember,  while the people who call you are trying to do a job, it does not mean that you 

are required to endure rudeness or abuse. You do not have to give them any information 

other than the fact that you are represented by a law firm and provide them our contact 

information. If they are rude to you, hang up the phone!  

The collection calls will stop, you will have peace back in your life and you will reach a 

point where you will no longer fear picking up the phone when it rings.  



The History of Helps  
by Director Duane Matthews 

A question I am asked frequently is: ―Where did 

HELPS come from?‖ 

 

HELPS originally started when Eric Olsen, a 

practicing attorney for more than 30 years and senior 

partner at OlsenDaines, the Northwest’s largest 

consumer bankruptcy law firm, realized that client’s 

needs were not being fully met.  After meeting with 

countless seniors who had only exempt income and no 

significant assets, he realized that simply letting them 

know that they were ―judgment proof‖ and didn’t need to file bankruptcy wasn’t enough. 

These folks would go home with an assurance that their Social Security was safe from 

garnishment but were then still subject to the harassing calls of collection agencies. 

Often, these calls would come 15-20 times per day, causing untold stress in the life of the 

senior. Eric knew that there had to be a better way. In 2009 he started the HELPS 

program within the OlsenDaines law firm. HELPS is an acronym for Help Eliminate 

Legal Problems for Seniors and Disabled. It started with a few clients and because of the 

great need; it grew exponentially through the next few years. In August of 2011, the 

HELPS Nonprofit Law Firm was organized as a stand-alone nonprofit law firm serving 

the entire U.S. and dedicated to helping seniors and disabled persons who were 

struggling with harassment from collection agencies.  

 

When you, as a client of HELPS, are contacted by a creditor, it is important to remember 

that HELPS is more than a ―program.‖  HELPS is a law firm and you are represented by 

an attorney. This can be an important distinction, especially where creditors are 

concerned. Collectors are less likely to pay attention if you tell them that you are in a 

―program.‖ When collectors know that you are represented by a law firm it is a different 

story; once you have informed them that you have legal representation and they continue 

to call you, they know that they are in violation of the law.  Remember that HELPS is a 

law firm and that you have the protection of federal law on your side when dealing with a 

difficult creditor.  

 

Our thanks to Eric Olsen for thinking of a great way to help so many people, and to 

OlsenDaines Law Firm which allowed HELPS to take root and flourish! 
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HELPS Fall News 

Much has happened at HELPS Nonprofit Law Firm in the last few months. We have 

recently installed a new client database system that will allow us to have unlimited 

capacity for client documents and notes that need to be kept for your file. This is part 

of a constant effort we are making to improve service to our HELPS clients. We also 

continue to meet with attorneys, nonprofit consumer credit counseling agencies and 

legal aid offices around the country to educate them about HELPS and the benefits it 

can have for their clients. 

 

In early June, we announced an alliance with Disability Group Inc., the nation’s premier 

disability advocacy group. This law firm assists clients with disabilities in getting federal 

SSI and SSD benefits. They serve clients in all 50 states, U.S. Territories, and Puerto Rico. 

More information can be found at their website: www.disabilitygroup.com. This alliance 

will offer the services of HELPS Nonprofit Law Firm to many thousands of disabled 

persons who are struggling with collector harassment. 

 

We continue to advertise around the country in an effort to let people know the benefits of 

HELPS , however, our most effective means of communicating the benefits of HELPS 

continues to be you - our clients! If you know someone who is suffering from 

harassment by collectors or who may be struggling to buy food, pay rent, or obtain 

needed medicine because they are trying to pay off old credit card debt – please tell 

them about HELPS. As you know, it can change their lives. 

 

Often, people spend their retirement money (such as a 401k) to pay off old debt, 

leaving them nothing to live on in later years. They do not realize that Social Security, 

federal benefits and qualified pensions are protected from creditors by federal law. 

They can stop paying on old credit card debt and use the money for necessary living 

expenses. We have brochures available for you to share with your friends; also available 

are attractive 11‖ x 17‖ posters to be put up in any location where seniors regularly 

gather- such as a community hall, library, or Senior Center. Please let us know how 

many you would like and we will gladly mail them to you. 

 

HELPS is growing but please be assured that our first 

and foremost priority is you, our client. We are 

absolutely dedicated to helping our clients by stopping 

harassment from creditors and collectors. If you can’t 

go to sleep at night without worrying, we aren’t 

doing our job! Remember, if you have a question or 

concern we would much rather have you call us than 

sit at home worrying. 



PO Box 12647 

Salem OR 97309 

Sherlock Holmes and Dr. Watson went on a camping trip. 

After a good meal and a bottle of wine, they lay down for the night, and went to sleep. 

Some hours later, Holmes awoke and nudged his faithful friend. 

"Watson, look up at the sky and tell me what you see." 

Watson replied, "I see millions and millions of stars." 

"What does that tell you?" Holmes asked, Watson pondered for a minute. 

"Astronomically, it tells me that there are millions of galaxies and potentially billions of 

planets. 

Astrologically, I observe that Saturn is in Leo. 

Horologically, I deduce that the time is approximately a quarter past three. 

Theologically, I can see that God is all-powerful and that we are small and 

insignificant. 

Meteorologically, I suspect that we will have a beautiful day tomorrow. 

"What does it tell you?" Holmes was silent for a minute, then spoke. 

"Watson, you idiot. Somebody has stolen our tent!"  


